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Work stress, job satisfaction, burnout, and turnover intentions of
dietitians in Taiwan: description and relationship

I-Ju Lar', Li-LiNG Liao®, Lan-Cur Hsien®, CHeEN-Hut LEg"”

Objectives: The purpose of this study was to determine the working status and turnover
intentions of dietitians in Taiwan, and to analyze the relationship between working status and
turnover intentions. Methods: An online questionnaire survey was developed to collect data.
Four hundred twenty-four practicing dietitians voluntarily participated in this nationwide study.
The instruments which were used included OSI-2, MBI-Chinese, and an individual information
questionnaire. Descriptive statistics and multiple hierarchical regression analysis were used.
Results: (1) The mean total scores of work stress and job satisfaction were 166.3 (SD=31.37) and
43.1 (SD=11.44), respectively. The burnout status of dietitians included a high level of emotional
exhaustion (mean=29.21, SD=10.75), a moderate level of depersonalization (mean=9.09,
SD=6.83), and a moderate level of personal accomplishment (mean=34.06, SD=7.80); thus,
dietitians are at high risk for burnout. Only 18.9% of dietitians never consider leaving their current
jobs. (2) Work stress, job satisfaction, and emotional exhaustion were predictors of turnover
intention, accounting for 44.4% of total variation (p<.001), while demographic variables, job
location, and work setting were not significant predictors of turnover intention. Conclusions:
Compared with the results of other studies involving different professionals and dietitians in other
countries, the working status of Taiwanese dietitians is poor. In view of the significant impact
on turnover intention, there is value in considering how to improve job satisfaction amongst
dietitians when planning the responsibilities and staffing of dietitians. (Taiwan J Public Health.
2014,33(6):609-619)

Key Words: work stress, job satisfaction, burnout, turnover intention, dietitian

! Department of Nutrition, I-Shou University, Kaohsiung, Taiwan, R.O.C.

2 Department of Health Management, I-Shou University, Kaohsiung, Taiwan, R.O.C.

* Nutrition Department, Kaohsiung Municipal United Hospital, Kaohsiung, Taiwan, R.O.C.

* Department of Dietetics and Nutrition, Heping Fuyou Branch, Taipei City Hospital, No. 12, Fuzhou St.,
Zhongzheng Dist., Taipei, Taiwan, R.O.C.

" Correspondence author. E-mail: al235@tpech.gov.tw
Received: Aug 13,2014  Accepted: Nov 21,2014
DOI:10.6288/TJIPH201433103078

GBS 2014, Vol.33, No.6 619



iim - BEEEMIERN - TEREE - BRESREMER 2RI marm s

1E B A A1 BT AH A PR A 2 2 il 8k 3 AH
BATTE N - BERRTORG SRR - A T
W EEA: - HElisEc g - B2
ZEENE HESRE - AUFZelEEa2400%
B ER - (G FCER 201 20F 8%
Fifi2,700 AEG20144E3 300 A #9602 —
PLE » HHEARRS - HEAHE B 2 A4
16 A ERSERE « BISlEGE - BT
EepRE TE D -

DR TE DAERES TAERE ) ~ T e Ik
B F S AR AR - 153
B —EE S - AR SRR AT
o WIFER - TIESFTE A S S 2t
WettE e - AR RMHBR AT BEE R - R TR
[EE R ERIEARTRE - AT - BT
e A8 E— TR HERRT -

DAEA A o 85 - &
R B A B (HH TR 5 B s S 5
FEZTT - Bl - R AT ] & ERIR S
AN RS E TS A - pE S R E R
) IR SRR L FE R B R

BRI

CEY P T et X
WL ST ¥R ¥l R IETHR
E-mail: prchen@ntuh.gov.tw

620

R A MEZ BB 5 e Ju BRI e ~ A
A - HZAEHH AT ECRE RS T - R
B e R L RS - BNt TRE
FvEE AT - TIFES - NERREERZ
HH - FEZAES B FENAERETT - Kt -
ARPRRS TR ~ WEE S - W TF
HuEEA L DI ERRE - FE - A RS
o) 2 BRES - TLARRE B it 0 S e L2
71 MR IKIFR ] BN Z AR S« B4 -
EEATATIG IR 1 RER B TAE LR Rk &
ZRk - HEM AR - EEEEE R
A —flil TAESAT > AAE - RIS MEER,
BRANZ AR » 535N - BRKEEBEIBER/ N
BRI ABAE LB IS - 2 BlElRE L~ F]
B A — (e - R TR
IR FIRENE - Kt - EEATFRI AR %
FE S R - RS ER AR
5 .

JERH B e B S I AL TR S 2
Al IR R - IR AR ST

=

EiEfTE 2014, Vol .33, No.6






